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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of India Enterprise-Mini Ratna)

"ClN-L748990L1999GO1101707". E-mail l info@irctc.com, Website : www.irctc.com
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M/s Pplus Facility Management Service Private.Limited,
l2l2First Floor, Nehru Enclave,

Kalkaji New Delhi-l 10019,
pplusfmspl@gmail.com
Contact No.7290090005

Lioensc fcc
GS'r'@18%
'fotal
Security dcposit

20.04.2022

: Rs. 3,25,555/-
: Rs. 581600/-
= Rs 3,84,155/-(to be paid at IRCTC/II{Z)
: Rs. 11,5251- (3% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per

Sub: Award of tcmporary licensc -cum- commenccment of On-board Catcring Scrviccs
in train no.14523-24, BJU-UMI].
l{cf: Limitcd I,l-'I'ondcr no. 20221ILICTC/TSV/AI'1V19 opencd on 18.{14.2022.

With rcl'orcncc to tho subjcct mentioned above, it has bccn decicled to award you the
tcmporary license for provision of on-board catering Scrviccs in abovc mcntioncd train
without pantry Car (through 'l'SV) lor a period of 06 months or takcover of serviccs by ncw
Liccnscc/Railways/IRc'l'C, whichcvcr is carlier, purely on adhoc basis subject to terms and
condilions enshrined in tho tcndor document, which shall form part of thc lioensc. The above
award of temporary liccnse is subject to the terms and conditions of bid documcnt and
(iovcrnmcnt of India dircctivc to contain Covicl.

A) In vicw of thc above you arc rccluired to submit the Liccnso fcc for first thrce months
within five (05) working days of issuc of LOA or 05 working days boforc datc of
comlncnccmcnt of opcration whichcver is latcr. Lcttcr of acceptancc is to bc
submittcd within Five (05) working days of issuancc of LOA along with sccurity
dcposit to bc submittcd in Corporate Office as dctail hcro undcr. 'I-hc rcmaining 03
months Liccnse I'cc is to be deposited 15 working days bcforc cornplction of l st 03
months or as advisecl in LOA as detailed below:-

bank dctails provided hercin)
Spl. Sccurity dcposit = NIL

llank aooount dctails of IltC'l'C/CO is as undcr:-
Account Name Indian Itailway Catcring & 'l'ourism

Corporation Ltd.
Account Number 000705002 1 69
Account'I'ypc Current
Bank Name ICICI llank
Branch Connaught Place Delhi

IFSC Codc ICIC0000007
** Chcques will not bc acccpted *r"
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Quotcd LIr plus applicablc GS'l' for 06 months as pcr terms and condition of licenso to bc
submittcd at IItC'l'c/N /-. Bank account dctails of Iltc'l'c/ NZ is as uncler:-

Account Name Indian Itailway Catering & fourism Corporation Ltd.
Account
Numbcr

000303 1 0005433

Account'l'ypc Current

Bank Name IDIiC I}ANK
Branch 209.214, KAII,ASII BUII,DING 26, KAS'fT]RI]A

GIIANDIII MAITG, NIJW DLII,III -11OOOO1
IFSC Codc IIDFCOOOOOO3

**Chcqucs Will not be acccptcd

'ilcrc is no provision for dclaycd paymcnt and failurc to pay as pcr schedule shall be trcatcd
as 'dcfault' and action shall bc takcn in accordanoe with tcndcr conditions.

Invoicc will bc issuccl allcr rcceipt of paymcnt along with GST numbcr and billing addrcss
providcd lor thc same.

I)) You arc rccluired to start the provision of catcring scrvices as per advise of
IITC'I'C/NZ.

C) First day of start of catcring serviccs in the train will bc trcated as clatc of
commcnocmcnt of Onboard Catcring Scrviccs.

D) You arc rcquircd to submit the list of proposcd pickup locations for mcal (B/F, lunch
& dinncr) along with its addresscs for approval of IItC'l'C. 'l'hc same should be
submittcd as indicatcd in thc cncloscd format for aoccptance letter.

E) If you lail to acccpt thc offcr of award of Liccnse or fails to remit liccnsc fee, within
thc stipulatcd time as adviscd by II{C I C, Action will be taken as pcr terms of clause
no. 3.5 of Gcneral Conditions of liccnse- scotion onc.

Supply/salc of Itailnocr is to be made in the train in tcrms of clause no.2.1.a @) &
(b) of Scope of Work of thc tcndcr condition on MIIP.
Point of Salc rnachincs as pcl clausc 2.3.5 of tender document has to be ensurcd.

All PAD itcms of brands approvcd in Catcgory A and A spccial by IRC'I'C are only
to bc sold in the train.

iRcl'c approvcd, Packcd branded It'I'll itcms likc poha, Upma, vcg meal, cornbo
meal ctc. with |SSAI licensc and MRP, with best bcfore datc has to madc available in
train in addition to Cookcd Food.

Strict compliancc of guidclincs issued by Governmcnt of India, MIIA and this officc
for COVII)-19, in this regard, should bc followcd and any violation thercof shall
invokc pcnalty which may cxtcnd upto tcrmination of contract.

r)
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LI)
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a

\1aw/,N



K) Award of license is subject to the final outcome of WPs filed in different I-Iigh Court.

L) The terms & Condition of bid document is an integral part of this letter of Award.

M) This issues with approval of Competent Authority.

Kindly acknowlcdge thc rcccipt of this lcttcr.

Manager/Tende ring
For GGM/Proc.

Encl:- Tendcr Document

Copv:-

- GM/MCS - for kind information and necessary action please.
- GGM/ NZ - to provide date of commencement as per present train schedule.
- JGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on www.irctc.com.

/UUrhdtt
(Jaspal Singh)



tr-ormat for acccptance of award of tcmporary liccnse
(To be givcn on company/firm's lcttcr hcad)

Group General Managcr/|.{Z
IITCTC/ NZ

Sub: Award of tcmporary liccnse -cum- commenccmcnt of C)n-board Catering Serviccs
in train no.14523-24, I].IU-UMI].
llcf: Your officc Iettcr no. 2022 lrllcrc/Tsv/Al'lul 9 dt. 20.0 4.2022.

With refcrcncc to above, I/we hcrcby convcy my/our acceptance of the terms and conditions
of the tcmporary liccnsc.

Security deposit as pcr clausc 2.8 of Gcncral conditions of licensc- section one'I'O BII PAII)
AT COIIPOI{ATE OII}'ICE : -

'l'rain no. Sccurity
dcposit

'lirtal Ilank Details Demand draft/Bankcrs
checluc/ltl'GS/NIIF'I' No./llank
(iuarantec

Licetrsc fec as per clausc no.2.9 of Gcncral conditions of license- section ono'l'O IIE PAII)
AT NZ
'l'rain

no.
Liccnsc licc GSl'

@18%
Total Bank

Dctails
Dcmand draft/Ilankers
chcquc/RTGSA{lili'l' No.

Irurthcr, dctails of mcals (I}/F, lunch & dinncr), pick up locations lbr thc above trains arc as
under:-

'frain no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
person

14523
B/F

I,UNCII
DINNEIT

14524
I}/F

LUNCII
DINNE,IT

IRCI'C or its authorizcd pcrson or nominatcd agcncy is frcc to inspcct thc above prcmises as

and whon rcquircd.

IlWe amlare rcady to commcnce scrvices in thc above train as pcr advise of IllCTC.

Signature:
M/s
Name of authorized
pcrson
Date
Placc

/K^"
Scal of thc Iiccnsee ,rtPU2


